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ABSTRACT  

Nowadays, Cybercriminal activities are increasing in a faster rate showing an impact on communities as the 

electronic communication is has increased. In this survey different users views are collected and are analyzed using 

concept analysis and mapping techniques to make a discrete form of major issues and areas of concern and to provide 

useful help. This survey shows that there are stakeholders with genuine concerns about information security breaches and 

malware incursions. Awareness plays a vital role in electronic communication. Cyber bullying is also one of the deep 

concerns identified by few stakeholders. 
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